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Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

[lenbi0 OCBOCHUSI TUCIMILIMHBEI MeTpOJIOTHs, CTaHAAPTH3AINS U CePTH(PHUKAINS SBISICTCS
(dbopMHpOBaHUE CUCTEMbl 3HAHWH, YMEHUH W BIaJE€HUM HaBbIKAMU B 00JacTH CTaHAApTU3ALUH,
METPOJIOTHH M TOATBEPXKACHUS COOTBETCTBUS KAaK OCHOBHBIX METOJIOB OOECIICYEHHUSI KauyecTBa
MPOAYKIMH, pabOT U YCIyr, HampaBJIeHHOW Ha obecreueHue TpeOyeMoro KaiecTBa IPOLECCOB
IIPOU3BOJCTBA MPOAYKLIUN U OKa3aHUs YCIyT.

OcHOBHOI 3a71a49ell 0OCBOCHHS JUCUUTUIMHBI MEeTpOJIOTHs, CTAHAAPTU3AIMS U CEPTUDUKAIIHS
ABJISICTCA MPUOOpETeHUE NMPO(ECCHOHAIBHBIX KOMIIETCHIMH, MMO3BOJIIOLIMX IIUPE HCIOIb30BaTh
METOABI O0ECleYeHHs] BBICOKOIO KayecTBa MPOAYKLUHU, pabOT M YCIIyr, OCHOBAHHBIX Ha TpHaJe
«CTaHAapTU3aLMs, METPOJIOTHS U TOATBEPKIEHUE COOTBETCTBUSI.

W3yueHune qUCHUIUIMHBI IPEyCMaTPUBAET PEeLICHHE Psijia 00pa3oBaTeIbHbIX 3ajau:

® /3y4nuTh OCHOBHBIC MTOHATHS, 3aKOHOIATEIbHYIO U HOPMATUBHYIO 0a3y, IPUHIUIIGI, eI U
3a1a4M, QYHKIUU TEXHUYECKOTO PETYIMPOBAHNUSA, TPEOOBaHUS K IIOCTPOEHHUIO U COACPKAHUIO
TEXHUYECKUX PETJIaMEHTOB.

¢ [IpoaHanu3upoBaTh UCTOPUYECKUE ACIIEKTHI BOSHUKHOBEHUS U Pa3BUTHS TAKUX BUIOB
JIeATEITbHOCTH KaK CTAHIAPTU3ALMS U METPOJIOTHUSI.

® /3y4nuTh OCHOBHBIEC MOHATUS, LIETH U 33a4H, IPUHIUIBI, (PYHKIIUH, METOABI 1 MEXaHU3M
CTaHJapTH3aLUH, a TAKXKE €€ 3aKOHOJATeNbHYI0 0a3y, pacCMOTPETh OCOOEHHOCTH
CTaHJapTU3aLUU YCIYT.

® PaccMOTpPETh MOHATHE TOKYMEHTA 10 CTAaHAAPTU3ALMN, OCHOBHBIE BUbI JOKYMEHTOB 110
CTaHJAPTHU3aLMU, BUJIBI CTAHAAPTOB U UX COACPIKAHUE.

® [lo3nakomuTthcsa ¢ HanmoHanbHOM cucteMol cranaaptusaunu Poccuiickon denepannu,
opraHamH U ciayk0amu ctangaptuzaunu PO, a Takke MeX1yHapoIHOU U PETMOHAIBLHOM
CHUCTEMaMHM CTAHIAPTU3ALMH.

OcBOUTH METOJIBI U IPHUEMBI PAOOTHI C Pa3IUYHBIMH HOPMATHUBHBIMH JJOKYMEHTaMHU.
HccnenoBats noHsaTHe « METPOJIOTHS», U3YYUTh OCHOBBI TEXHUYECKUX U3MEPEHUN U
CHUCTEMY BOCIPOU3BEIACHUS €UHUL BETUYHH.

® [lo3HakoMuthes ¢ 'ocy1apcTBEHHOM cCTEMOM 0OecTieueHNs €IMHCTBA U3MEPECHHUIA,
OpraHamH U ciay>k0amu 1o MeTposioruu B PO, MexXayHapOJHBIMU U PErHOHATIBHBIMU
OpTraHU3aIUsIMU [10 METPOJIOTUH, OCHOBAMHU METPOJIOTUYECKON NESTEILHOCTH B 00JIaCTH
oOecrieueHHs €TUHCTBA U3MEPEHUIA.

® I3y4yuTh OCHOBHBIE MOHSTHS, IPUHIIUITBI OPTAaHU3ALNH, TOPSAAOK U (POPMBI TOATBEPKICHUS
COOTBETCTBUS, 0COOCHHOCTH 00513aTEILHOT0 MOATBEP)KACHHUS COOTBETCTBUS TPEOOBAHUSIM
TEXHUYECKUX PETIIaMEHTOB.

¢ CdopMUpOBaTh COIMATBFHYIO0 OTBETCTBEHHOCTD 32 MPUHATHE MPOECKTHBIX U YIPABICHUECKUX
peleHuii B cepe obecreueHus KauecTBa MPOAYKLUHU U YCIYT Ha OCHOBE COOTIOICHUS
TpeOOoBaHUII HOPMATUBHON Oa3bl.

Pe3yabTaThl 0CBOEHHSI TUCHUILINHBI (MOTYJIs1)

HJIaHI/IpyeMBIMI/I pe3yiabraTaMu 06yqu1/1;1 o AUCHUIINIMHC SBJIAIOTCA 3HAHWUA, YMCHMHA,
HaBBIKU, COOTHECCHHBIC C KOMIICTCHIUAMU, KOTOPEIC (bOpMI/IpyeT JUCLHMITIIINHA, n



oOecrieynBaroIIue JTOCTHKEHUE IJIAHUPYEMBIX PE3YJIbTaTOB IO 00pa3oBaTeIbHOM IMporpamme B
uesnoMm. [lepeuenp komnereHUn, GOPMUPYEMBIX B pe3yibTaTe U3yueHUs! AUCLUUILINHBI, TPUBEIEH

B Tabnuie 1.

Tabmma 1 — KommereHimuu oOydaromierocs, (GopMupyeMble B pe3ylbTaTe OCBOCHHUS
JUCUHUIIIUHBI (MOYJIs1)

HazBanune
OIIOII BO,
COKpaIlleHHOE

Kon u
(opMymHpoBKa

KOMIICTCHII

Konn
(hopmypoBKa
HHIUKATOpa
JOCTHXKEHHS
KOMIIETEHIINU

PeSyJ’IBTaTBI O6yquI/I$[ 10 TUCHUIIIIUHE

Kon
pe3yib

Tara

DopmyupoBKa pesyabTaTa

43.03.02
«Typuzm»
(B-TY)

OIIK-3 : Ciocoben
obecreynBaTh
TpedyemMoe
Ka4ecTBO
MPOLIECCOB
OKa3aHHs yCIyT B
n30paHHol chepe
npoQeCcCHOHATBHOM
JICSTCIILHOCTH

OIIK-3.2k :
OcymiecTBisieT
OKa3aHue
TYPUCTCKHX yCIIyT
B COOTBETCTBHUH C
MEX Ty HapOJHbIMH
U HAallMOHAJIBHBIMH
CTaHapTaMu

P/l

3HaHue

0a30BbIC OCHOBBI
CTaHJApTH3ALNHU, METPOJIOTHH U
cepTUdUKaNU, HEOOX0AUMBIE
JUISL OKa3aHUS TYPUCTCKUX YCIIyT
B COOTBETCTBHHU C TPEOOBAHUSIMHU
MEXIYHAPOIHBIX U
HaIlMOHAJIBHBIX CTAHIAPTOB

P/

HaBrik

HCIOJIb30BaHUS MOJIOKEHUH
3aKOHOJATEIbHBIX U
HOPMAaTHUBHO-IIPAaBOBBIX AKTOB,
CTaHJAPTOB, IPYTUX
JIOKYMEHTOB I10 CTaHJapTH3AINN
IIPU OLIEHKE KauecTBa
TYPUCTCKUX YCIYT U
YCTaHOBJIEHUU €TI0 COOTBETCTBUS
TpeOOBaHUAM MEXTyHAPOTHBIX
Y HALlMOHAJIbHBIX CTaHIapTOB

P/l

YMmenue

OTIpe/IeTISATh Ha OCHOBE
MapKHPOBOYHBIX JTAHHBIX
UACHTU(DUKAIIMOHHBIE TPU3HAKA
TOBApOB, HCIIOIB3yEMBIX B
nporeccax OKa3zaHHs
TYPUCTCKUX YCIYT

P12

VYMmenue

OIpeAENATh HOPMAaTHBHBIE
3HAYEHHMs MTOKa3aTeNel KauecTBa
TYPUCTCKUX YCIIYT U OLIEHUBATh
COOTBETCTBHE UX (DPaKTHIECKUX
3HaYeHU! HOPMaTUBHBIM
TpeOOBaHMIM

P13

VMmenue

BBIOMPATh METOJIBI U CPEACTBA
N3MEpEHHUs ISl OTIPeIeNICHUs
TpeOyeMBbIX apaMeTpoB U
yCIIOBHUI IPH OKa3aHUH
TYPUCTCKHX YCIIYT C y4E€TOM
TpeOyeMoii TOYHOCTH

P14

VMmenue

MIPOBOAUTH 00pabOTKy, B TOM
YHUCJIE OLIEHKY CIly4aiHOM
MOTPENIHOCTH, PE3yIbTaTOB
U3MEpEHUsl MapaMeTpoB U
YCIIOBHH NP OKa3aHUU
TYPHCTCKHX YCIIYT B
COOTBETCTBHH C TPEOOBAHUAMHU
JICHCTBYIOIIIX MEXTYHAPOIHBIX
1 HAI[MOHAIBHBIX CTAaHIApTOB

OcHOBHBIE TEMATHYECKHE pPa3aeiibl TMCHUIIJIUHBI (MOIIy.]'IH)

1) Beenenue B kypc «MeTposiorusi, cTanaapTu3anus u ceprupukanus». [lpeamer, uens u
3ajgaun Kypca. CraHmapTusanusi, METPOJIOTHS U CepTU(UKAIMS KaK WHCTPYMEHTHI O0OeCTieueHHS
KadyecTBa. [IoHATHE TEXHMUECKOTO PEryIMpPOBAHUS



2) l[lonatue crangapTU3aLlUU KaK BUJA JESTEIHLHOCTH U €€ CYIIIHOCTh

3) loKyMeHTHI 110 CTaHAapTU3auu. BUasl cTanmapToB

4) Metobl cTaHAapTU3ALNN

5) Merponorusi Kak BUJ JCITEILHOCTH M Hayka 00 m3MepeHusx. ObecriedeHne eIMHCTBA
n3Mepenuii B Poccuiickoit @enepannu

6) KauecTBO npoayKuuu 1 yciyr

7) [loaTBEpKI€HUE COOTBETCTBUS

8) 3akoH O 3amuTe MpaB MOTpeOUTENe Kak 3aKOHOJATelIbHAasi OCHOBA MOATBEP)KIICHUS
COOTBETCTBUSA

TpynoeMkocTh AUCHUNIMHBI (MOAYJISI) M BUbI Y4eOHOH padoThl

O0beM [UCHUIUIMHBI (MOAYJNsl) B 3aUeTHBIX EAMHMUIIAX C YKa3aHHEM KOJIMYeCTBa
aKaJeMHUYECKUX 4YacoB, BBIJCIICHHBIX Ha KOHTAKTHYIO paboTy c oOywarommmucs (Mo BHIaM
y4eOHBIX 3aHATHI) M HA CaMOCTOATEIBHYIO paboTy 1mo BceM QopMaMm OOydeHHs, TPHUBEACH B
tabnure 2.

Ta6muma 2 — Tpy10€MKOCTh TUCIIUTITAHBI

Tpyno- O06beM KOHTAKTHOMN paGoThI (Uac)
CeMeCTp CMKOCTh
HazBanue Dopma y (0D0) B Dopma
OI1OoIT o0yde- acre WIH Kype AynuropHas Heay - CPC aTTec-
BO HUS vi B3P0 TopHai TalKUu
> 3.E.) Bcero
0300)
JIeK. MpakK. na0. TA KCP
4303020 340 | 1B 3 2 9 4 4 0 1 0 63 3
Typusm
CocraBurean(Jb)
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